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NEW HP QUESTIONS   

 

1. When resolving a conflict, it is important to : 

1. Talk about mutual expectations 

2. Look for  areas of common agreement 

3. Express one‟s own point of view 

4. Realise and accept that conflict is a part of human nature 

 

a. 1 and 3 only are correct 

b. 1, 2 and 3 only are correct 

c. 2 and 4 only are correct 

d. 1, 2, 3 and 4 are all correct 

(answer : d) 

 

2. Is the pain associated with Aerodontalgia experienced in the descent ? 

a. Yes 

b. No 

c. If the descent is very rapid 

d. It depends on the individual‟s state of health  

(answer : b)  

 

3. Which of the following statements concerning stress are correct ?;  

1  Stress is an inevitable part of human life and small amounts are necessary to 

achieve optimum performance. 

2  Each individual has a stress limit which, if exceeded, could result in an inability 

to handle even a moderate workload. 

3  Anxiety creates worry which often leads to stress. 

4  Stress is often perceived by the brain as a form of threat which may cause 

adrenaline to be released into the blood stream. 

 

a. 2, 3 and 4 only 

b. 1, 2 and 3 only 

c. 1, 2, 3 and 4  

d. 1, 3 and 4 only 

(answer: c) 

 

4. Tattooing or immunization with the use of unsterilised needles or syringes may 

expose the receiver to: 

a. Hypoglycaemia 

b. Hypertension 

c. Rheumatoid Arthritis 

d. Hepatitis B or C 

(answer : d) 
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5. What is a physiological stressor ? 

a. An internal force that acts on an individual‟s mental and physical systems. 

b. A strategy to cope with  stressful situations 

c. An environmental stimulus that produces a change in the body‟s homeostatic 

mechanisms  

d. The body‟s  response to any external demands placed upon it 

(answer : c) 

 

6. During the decision-making process on the flight deck 

a. Old habits and behavioural sub-routines play no part 

b. The amount of time available has a large influence on the analysis of the problem 

c. A detailed analysis can only be made once – at the moment the problem occurs 

d. The crew should always decide on at least one alternative 

(answer : b) 

 

7. Group norms : 

a. Reduce the morale and cohesion of the group 

b. Regulate the interaction  between and behaviour of group members  

c. Do not influence  the working behaviour of the group 

d. Are always found in  written text and can be referred to 

(answer : b) 

 

8. From the list given below, which answers are correct ? 

Feedback provides information about the : 

1. Sender 

2. Intentions of the sender 

3. Knowledge of the recipient 

 

a. 1, 2 and 3 are correct 

b. 3 only is correct 

c. 1 and 2 only are correct 

d. 2 and 3 only are correct 

(answer : a) 

 

 

9. Which of the following is the correct example of underload ? 

a. An unexpectedly good landing at an airfield with which the pilot is not familiar; in 

perfect weather conditions. 

b. A good landing at an airfield with which the pilot is familiar; in very poor weather 

conditions. 

c. An unexpectedly poor landing at an airfield with which the pilot is familiar; in 

perfect weather conditions. 

d. A poor landing at an airfield with which the pilot is unfamiliar; in marginal 

weather conditions. 

(answer : c) 
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10. Stress may be defined as : 

a. A feeling of well-being enabling complex tasks to be completed more easily. 

b. An unresolved pressure, force or strain affecting an individual‟s physical or 

mental systems and the individual‟s response to it. 

c. A low level of pressure acting on an individual‟s cognitive system that inhibits 

completion of the easiest of tasks. 

d. A low level of imposed upon an individual‟s physical system that inhibits the 

completion of any task 

(answer : b) 

 

11. What is meant by “passive monitoring” in terms of automation complacency? 

a. A pilot concentrating on one particular area of the system rather than monitoring 

the whole system. 

b. A pilot happily watching, rather than analysing and constantly checking, the 

progress of the flight. 

c. A pilot‟s knowledge of where the aircraft has been, where it is now and where it 

will be. 

d. As a result of the pilot‟s belief in the fallibility of systems, a constant checking 

and analysing of the current situation. 

(answer : b)  

 

12. Which of the following may cause fatigue ? 

1. Lack of sleep  

2. Jet lag 

3. Boredom 

4. Low levels of stimulation 

 

a. 1, 2 and 3 only 

b. 1 and 2 only 

c. 1 only 

d. 1, 2, 3 and 4 are all correct 

(answer : d) 

 

13. Non-verbal communication : 

a. Can serve as a substitute for oral speech 

b. Is used only if two-way verbal verbal communication is not possible 

c. Is always  interpretable and never misunderstood 

d. Is universally understood 

(answer : a) 

 

14. What role should automation play in respect to flight safety? 

a. Automation should be used only when pilots have to make decisions and flying 

the aircraft should be compulsory in good weather. 

b. Automation should be used as much as possible to replace the pilot who will 

inevitably make mistakes. 

c. Automation should be used as an aid to the pilot and not have full authority 

d. Automation should only be used in IMC to achieve flight safety. 

(answer : c) 
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15. In the case of an in flight fire, most fatalities are caused by : 

a. Burns 

b. Suffocation due fumes caused by aircraft furnishings and electrical wiring 

c. Inhalation of carbon dioxide fumes 

d. Cardiac arrest caused by stress, fear and heat exhaustion 

(answer : b) 

 

16. An individual‟s personality : 

a. Refers to the unique psychological characteristics of that individual 

b. Changes depending on the mood of the individual 

c. Is variable and easily altered 

d. Is the tendency of an individual to positively or negatively evaluate situations  

(answer : a) 

 

17. Motivation, Confirmation Bias and the atmosphere on the flight deck are factors 

that : 

a. Are dependent only on personality and are unchangeable 

b. Can affect Situational Awareness 

c. Have no effect on teamwork 

d. Are extremely easy to control 

(answer : b) 

 

18. Which of the following statements are true with regard to sleep? 

1. The metabolic rate reduces 

2. Arterial blood pressure falls 

3. The pulse rate decreases 

4. Sensitivity is increased 

 

a. 1, 2, 3 and 4 are all correct 

b. 1 and 2 only 

c. 3 and 4 only 

d. 1, 2 and 3 only 

(answer : d) 

 

19. What is the main reason for using mnemonics in aviation? 

a. Because they help to avoid visual illusions 

b. Because they improve interest and motivation 

c. Because they significantly increase response times 

d. Because they help to improve the retention of information 

(answer : d) 

 

20. In the event that AVGAS is spilt on the skin, the affected area should be: 

a. Bandaged after a skin salve has been applied to avoid blistering 

b. Initially washed with soap and  hot water 

c. Initially washed with copious water without the use of soap 

d. Immediately exposed to ambient air to allow the fuel to evaporate as quickly as  

possible 

(answer : c) 
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21. High levels of arousal lead to: 

a. Faster but less accurate responses 

b. Slower but more accurate responses 

c. Slower but less accurate responses 

d. Faster and more accurate responses 

(answer : a) 

 

22. The relationship between the arousal level and the difficulty of the task to be 

completed is? 

a. High arousal is required to complete the more difficult tasks 

b. Arousal level should coincide with the individual‟s “break point” where the task 

is difficult 

c. Every task should be completed at the highest arousal level regardless of 

difficulty 

d. The level of arousal should be within the optimum range and therefore at a      

level where performance does not suffer. 

(answer : d) 

 

23. Which of the following statements is correct? 

a. Motivation has no effect on performance 

b. Extreme “achievement” motivation is an ideal attribute for the Captain of an 

aircraft 

c. All motivators (both physical and mental) are negated by stress 

d. Interruption can affect short term memory  

(answer : d) 

 

24. Which statement is the correct definition of Episodic Memory ? 

a. It is the memory of events held in the Long Term Memory and can be 

influenced by the meaning of words and language 

b. It is the memory of events held in the Short Term Memory and can be 

influenced by the meaning of language 

c. It is the memory of events held in the Short Term Memory and can be 

influenced by expectation 

d. It is the memory of events held in the Long Term Memory and can be 

influenced by repetition 

(answer : d) 

 

25. The highest level of performance is achieved when the arousal level is : 

a. At its lowest 

b. At its optimum 

c. Halfway up the rising side of the arousal curve 

d. Half way down the falling side of the arousal curve 

(answer : b) 
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26.  Which of the following statements apply to co-ordinated co-operation? 

1 It allows good synergy  between the captain and the co-pilot 

2 It allows the simultaneous execution of a single action by the various members 

of the crew 

3 Communication results in synchronised actions and a natural and fair 

distribution of responsibilities 

4  Communication is centred around external agencies. 

The correct statements are: 

a. 1 and 4 only 

b. 1, 2 and 4 only 

c. 2 and 3 only 

d. 1 and 3 only 

(answer : d) 

 

 

 

27. The cognitive effects of stress may include: 

1.  Regression or Confirmation Bias 

2. An improvement in memory 

3. A complete mental block 

4 The risk of focusing on one aspect of a problem 

5 Improved decision making 

6. An increase in the error rate 

 

a. 1, 2 and 5 only 

b. 2, 3, 4 5 and 6 only 

c. 1, 3, 4 and 6 only 

d. 3, 4 and 5 only 

(answer : c) 

 

 

28. A loss of vigilance could be indicated by? 

1. A decrease in sensory perception 

2. An increase in selective attention 

3. A sensation of muscular heaviness 

4. A decrease in complacency 

 

Which of the following lists the correct statements? 

a. 1 and 4  

b. 1 and 3  

c. 2 and 3  

d. 2 and 4  

(answer : b) 
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29. The following  action should be taken by flight crew if gastrointestinal complaints  

occur before to take-off 

1. Take the standard medicines and report sick on returning from the flight 

2. Assess your ability to fly, if necessary with the help of a doctor 

3. If there is doubt about your fitness - do not fly! 

4. Reduce the cabin temperature, and drink plenty to avoid dehydration 

 

a. 2 and 3 only 

b. 1, 2 and 4 only 

c. 1 and 4 only 

d. 1 and 3 only 

(answer : a) 

 

 

 

30. Which of the following statements shows what effect motivation may have on 

attention? 

a. It only focuses attention in extreme cases 

b. It increases alertness and attention 

c. It increases attention but causes low arousal 

d. It has negligible effect on attention and reduces alertness 

(answer : b) 

 

31. The symptom of Hypoxia considered to be the most dangerous with regard to safe 

flight is? 

a. A reduction of reasoning and perceptive powers 

b. A lack of accommodation 

c. Light headedness and dizziness 

d. A lack of adaption to low light levels 

(answer : a) 

 

32. The term „metabolism‟ means? 

a. The generation and utilisation of energy by the cells and tissues 

b. The exchange of gases between the lungs and blood 

c. The passage of chemical messages through the nervous system 

d. The exchange of neurological information 

(answer : a) 

 

33. Near to medium distance depth perception is primarily due to? 

a. An integration of function between the cones and rods 

b. The degree of sensitivity of the retina 

c. Peripheral vision using monopsis 

d. Binocular vision using stereopsis 

(answer : d) 
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34. Regarding cockpit communication, it can be said that that: 

a. Communication should be sufficiently automated to enable an activity with a 

high workload element to be carried out at the same time 

b. All characteristics of Communication are stable and are not much affected by 

changes in workload 

c. Communication is only effective if kept short and sufficiently precise to limit 

the number of responses 

d. Communication uses up resources, thus limiting those allocated to work in 

progress 

(answer : d) 

 

35. Pilots should not fly immediately after blood donation because: 

a. There is a risk of haemorrhage from the needle puncture site during flight 

b. There is a  risk of low blood pressure due to the loss of blood volume 

c.    Because the haemoglobin level is too low 

d.    Of the risk of infection  

(answer : b) 

 

36. Heart attack (myocardial infarction) is: 

a. Becoming less common as smoking has become less acceptable 

b. Always followed  by chest pains and Angina 

c. The most common cause of death in men over the age of 40 

d. Only curable by ventricular fibrilation 

(answer : c) 

 

37. Which of the following forms the basis of all perception: 

a. The aural and visual data stored in Long Term memory 

b. The intensity of the stimuli experienced by any of the senses 

c. The aural and visual data stored in Short Term memory 

d. The ability to distinguish foreground from background 

(answer : b) 

 

38. Which of the following may cause spatial disorientation? 

a. Flying in clear daylight conditions 

b. Reference to an external visual cue such as a true or artificial horizon 

c. A false perception of orientation with respect to spatial references 

d. Damage to the hair-like cells in the eyes 

(answer : c) 

 

39.  Automation helps to conserve resources but may result in: 

a. Routine errors and passive monitoring 

b. Errors of commission 

c. Errors in the selection of an appropriate plan of action 

d. Errors involving decision-making  

(answer : a) 
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40. What effect does stress have on performance?  

1. It will always reduce performance.  

2.  Best performance is obtained with optimum arousal. 

3.  Excessive stress reduces performance. 

4. Insufficient stress reduces performance. 

 

The combination of correct statements is: 

a. 1, 2, and 3 only 

b. 2, 3 and 4 only 

c. 1, 3 and 4 only 

d. 1, 2 and 4 only 

(answer : b) 

 

41.  Which of the following statements is correct? 

1. A person experiencing sleep loss may not be aware of personal performance 

degradation 

2. Performance degradation may be present for more than 20 minutes after 

waking from a short sleep (nap) 

 

a. 1 is false and 2 is correct 

b. 1 and 2 are both false 

c. 1 is correct and 2 is false 

d. 1 and 2 are both correct 

(answer : d) 

 

42.  The cognitive resources of the human brain: 

a. Are limited and make it impossible to perform 2 different tasks at the same 

time 

b. Allow for twin task operations without any loss of effectiveness 

c. Are limited but make it possible for easy performance of several tasks at the 

same time 

d. are virtually limitless 

(answer : a) 

 

43.  Which of the following illusions are caused by conflicts between the visual and 

vestibular system? 

1: Illusions concerning the aircraft‟s attitude in flight  

2: Autokinetic illusions i.e. fixed points viewed as moving objects  

3: Illusions in the estimation of the size and distance of objects  

4: Illusions involving rotation 

 

a. 1 and 4 only 

b. 2 only 

c. 2, 3 and 4 only 

d. 3 and 4 only 

(answer : a) 
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44.  Divided attention is the ability to: 

1.  Carry out several mental activities at almost the same time i.e. when 

switching attention from outside the aircraft to the ASI on the instrument 

panel 

2.  Monitor the progress of a motor programme i.e. flying or taxiing the 

airplane on a relatively while making a radio call at the same time  

3  Select information and check if it is relevant to the task in hand. During this 

time no other operation can be performed. 

4.  Delegate tasks to the co-pilot while concentrating on the procedures 

 

a. Only 3 is false 

b. 1, 2 and 3 are correct. 4 is false 

c. 1 and 3 are correct 2 and 4 are false 

   d.  1 and 2 are correct. 3 and 4 are false 

 (answer : d) 

 

45. Which statement is correct? 

 a. The majority of Oxygen is carried in the plasma 

 b. The diffusion gradient (differential pressure) is higher at altitude than at sea 

level 

c. Oxygen diffusion from the lungs into the blood does not depend on the oxygen 

pressure gradient 

d. Oxygen diffusion from the lungs into the blood depends on the oxygen 

pressure gradient 

(answer : d) 

 

46.   Which of the following are drawbacks associated with automation? 

 1. A reduced competency in manually controlling the aircraft 

 2. An increased likelihood of slips occurring when programming automatic 

systems 

3. Difficulty in adapting to the use of sidestick technology 

4. Technical reliability is reduced considerably 

 

a. 2, 3 and 4 only 

b. 1 and 2 only 

c. 1 and 4 only 

d. 1 and 3 only 

(answer :  b) 

 

 

47.   The ability of the eye to read alphanumeric information is: 

 a. Equally shared by the entire retina 

 b.      Limited during daylight by the rod cells 

 c. Determined by the peripheral vision, through an angle of approximately 20º o 

 d. Limited to the foveal area of the retina 

 (answer :  d)  
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48.  Which of the following diseases are associated with contaminated water? 

 a. Typhoid, Cholera and Dysentery 

 b. Hydrophobia, Cholera and Malaria 

 c. Tetanus, Typhoid, Cholera and Hepatitis „C‟  

 d. Tetanus, Typhoid, Cholera and Dysentery  

 (answer : a) 

 

49. Which of the following is correct with regard to motivation? 

 a.. Motivation will reduce the task automation process 

 b. Low motivation will ensure adequate attention management capabilities 

c. Extremely high motivation in combination with excessive stress will limit 

attentional capabilities.  

d. Excessive motivation may result in hypovigilance and thus reduce selective 

attention 

(answer : c) 

 

 

50.    During the pre-flight phase, the Captain notices that his Co-pilot is rather 

inexperienced and insecure but is highly motivated. The most appropriate leadership 

behaviour would be?  

a. To let the Co-pilot fly and observe his behaviour without comment and then 

de-brief him 

b. To let the Co-pilot fly and gives him detailed instructions on what to do 

c. The Captain flies the first leg and explains each action to the Co-pilot in order 

to keep him informed about his decisions 

d. To let the Co-pilot fly and encourage him to ask for support 

(answer : a) 

 

51. The causes of human error can be many and various. Which of the following could 

contribute to human error?  

1.  Personality.  

2.  Motivation and attitudes.  

3.  Emotional state. 

4.  External environmental factors. 

  

a. 2, 3 and 4 only 

b. 1, 2, 3 and 4 are all correct 

c. 1, 2 and 3 only 

d. 2 and 3 only 

(answer : b) 

 

52. What can a pilot do to avoid Automation Complacency? 

a. Try to enhance your aviation related knowledge during low workload periods 

b. Fly the whole flight manually in order to remain in the „man-machine‟ loop 

c. Nothing, as the automated systems will give a warning when something is 

wrong 

d. Regard the automatic systems as additional crew members that need to be 

cross-checked as well 

(answer : d) 
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53.   Presbycusis causes the initial loss of: 

 a. conductive hearing, or less frequently, NIHL 

 b. low and high tones equally 

 c. high tones 

 d. low tones 

 (answer : c) 

 

54. Which of the following statements about interpersonal interactions are correct?  

1.  If the sender perceives that the receiver to be incompetent, he/she will 

  increase the length of the message 

2  If the receiver is a foreigner, the sender will reinforce what he is saying by 

using more complex wording in order to optimize understanding 

3  If the sender considers the receiver to be incompetent, he/she tends to 

simplify the content of the sentences 

4  It is much safer to fly with a crew who know each other very well, because 

communication will always be excellent. 

The correct statement(s) is (are): 

  

a. 3 and 4 only 

b. 2 and 3 only 

c. 1 and 2 only 

d. 3 only 

(answer : d) 

 

55. The prevention of Hypoxia at altitude is achieved by: 

a. Pressurisation, to maintain an oxygen saturation in the blood  

 of more than 30% 

b. Pressurisation, to maintain an oxygen saturation in the blood  

 of more than 90% 

c. Reducing the amount of carbon dioxide by filtering the cabin air 

d. Hyperventilation to increase the intake of oxygen. 

(answer : b) 

 

56. Stress is: 

 a. A mechanism by which an individual can respond to situations which he/she 

 may have to face. 

b. A phenomenon which is specific to the modern way of living  

c. A response by man to situations, which automatically leads to a reduction in 

his performance 

d. A psychosomatic disease that an individual can learn to control 

(answer : a) 
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57. According to Rasmussen‟s model, errors of rule-based behaviour are of the 

following type: 

 a. Handling errors 

 b. Errors of technical knowledge 

 c. Routine errors 

 d. Creative errors 

 (answer : b) 

 

58. A pilot could be described as being proficient when he/she: 

a. Has automated a large part of the necessary flight deck routine in order to free 

his/her cognitive resources 

b. Has the knowledge to off-load all his/her resources to the automation of tasks 

c. Can reduce his/her arousal to a low level during the entire flight 

d. Can maintain a high level of arousal during the greater part of the flight 

(answer : a) 

 

59. The main limitation of the Long Term Memory is: 

 a. The amount of the data which may be stored 

b. That unless information is accessed from time-to-time, retrieval of that 

information may be difficult 

c. If a lot of information is entered at the same time, saturation may take place 

d. The data retention time 

(answer : b) 

 

60. What strategies can be used to combat human error?  

1  Reducing the number of error-prone mechanisms. 

2 Improving the way in which errors are taken into account, during training 

3 Taking sanctions against the initiators of errors 

4 Improving techniques for recovery from errors and their consequences 

 

                The correct statements are: 

a. 3 and 4 only 

b. 2, 3 and 4 only 

c. 1 and 2 only 

d. 1, 2 and 4 only 

(answer : d) 

 

61. The cause of Glaucoma is: 

 a. Deficient colour vision 

 b. High intra-ocular pressure 

 c. Deficient adaption 

 d. Defective night vision 

 (answer : b) 

 

 

 

 

 

 



Page 14 of 15 

 

62. The behaviour of a leader depends on: 

 a. The slope of the authority gradient 

b. His/her ability to prevent discussions between crew members in order to avoid 

conflict 

c. Solely on his/her ability to dominate others and be assertive 

d. The situation, the goals that are set and the composition of the group 

(answer : d) 

 

63. Which of the following statements regarding stress are true? 

1. Adaption is a new state of equilibrium reached after having coped well with a 

stressful situation 

2. An individual‟s anticipation of the situation and his/her perceived ability to 

cope with it, will determine the type and strength of stress 

 

a. 1 is correct and 2 is incorrect 

b. both 1 and 2 are correct 

c. both 1 and 2 are incorrect 

d. 1 is incorrect and 2 is correct 

(answer : b) 

 

64. The Decision-making process results in a: 

 a. Subjective choice between the options to achieve a goal 

 b. Choice between the different options to achieve a goal 

 c. Choice solely based on the experience of the Pilot in Command 

d. Totally objective choice between the options to achieve a goal proposed by the 

Pilot in Command 

(answer : b) 

 

65. Which of the following statements, if any, are correct?  

1.  The first information received determines how subsequent information will be 

evaluated 

2.  Once one's mind is made up, conflicting information may not get the attention 

it deserves 

3.  With increasing levels of stress, attention is limited, thereby reducing the flow 

of information to the central decision maker.  

a. 1 and 2 only 

b. 2 and 3 only 

c. 1, 2 and 3 

d. 2 only 

(answer : c) 

 

66. When carrying out a complex task, high levels of arousal: 

 a. Lead to improved decision-making 

 b. Improve performance 

 c. Narrow the attention span 

 d. Reduce the chance of failures 

 (answer : c) 
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67. Decision-making can be influenced by which of the following factors? 

 1.  People tend to conform to opinions expressed by a majority within the group 

they belong to 

 2. People always keep the future decisions in line with those their superiors have 

made in the past 

 3. People more easily tend to select data which meet their expectations 

 4. People rarely base decisions on their personal preferences but rather on rational 

information;  

 Which of the following lists all the correct answers?  

a. 2 and 4 only 

b. 1 and 3 only 

c. 1 only 

d. All are correct 

(answer :b) 

 

68. The complete respiratory process consists of the: 

 a. Transportation of oxygen to the cells and the elimination of nitrogen 

 b. Transportation of oxygen to the cells and the elimination of carbon dioxide 

 c. Diffusion of oxygen through the respiratory membranes into the blood, 

transportation to the cells, diffusion into the cells and the elimination of 

carbon dioxide from the body 

 d. Transportation of carbon dioxide to the cells and the elimination of oxygen 

 (answer : c) 

 

69. Although the anticipation of possible events is a good attitude for pilots to 

 have, it can sometimes lead to hazardous situations. Bearing this in  

 mind, select a response from those below which could lead to such a hazard: 

  

a. Mis-hearing the content of a reply from Air Traffic when a non-standard 

procedure was given but a standard procedure was anticipated 

b. Anticipating a deterioration in the current weather conditions 

c. Anticipating that the flight will take a longer time than planned 

d. Anticipating the sequence of items in a check list 

(answer : a) 

 

70. The risk of spatial disorientation increases when: 

 a. A pilot is performing an instrument cross-check and is ignoring illusions 

 b. Information from the vestibular apparatus in the inner ear is ignored 

 c. There is a mismatch between the instruments and the sensory information 

from the vestibular system 

 d. The pilot is buckled tightly to his/her seat and cannot sense the attitude 

changes of the aircraft by the Seat-of-the-Pants-Sense. 

 (answer : c) 

 

 

  

  

 


